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UncTpyknust A5t paGOTHHKOB M0 CONPOBOKACHHI0 HHBAJIHU/IOB H JIHI C
OrpaHHYEHHBIMH BO3MOXKHOCTAMH 310poBbsi (OB3) B 'BIIOY HCXT.

1. O01we moI0XKeHUs

1.1. Hacrosias HHCTPYKLHS 10 COITPOBOXACHUIO MHBAJIUIOB U JIUL C
OrpaHAYEeHHBIMH BO3MOXKHOCTSIMH 310poBbs (nanee - MHcTpykuusa) I'BIIOY
HCXT (manee — TexHUKyM) pa3paboTaHa Ha OCHOBaHMH CIEAYIOIINX HOPMaTUBHO-
IPaBOBBIX aKTOB:

- ®epepanpHoro 3akona ot 29.12.2012 r. Ne 273 -@3 «O6 obpazoBanuu B
Poccuiickoit @epepauum»;

- [Ipukaza MunuctepcTBa 06pasoanus U Hayku Poccuiickoit @enepauuu «O06
yrBepxaeHuu [lopsinka obecriedenus yCIOBUA JOCTYTHOCTH JUIsl MHBATIU/IOB
0GBEKTOB H IIPeIOCTaBISIEeMBIX YCIIYT B cepe 00pa3oBaHMsl, a TAKXKE OKa3aHHUs UM
npu 3ToM Heobxoaumoi momormm» ot 09.11.2015 r. Ne 1309;

- IIpukasza MunuctepcTa o06pazoBanus u Hayku Poccuiickoit @enepanuu «O6
yTBepkaeHnu [11aHa MepONpHUATHI «IOPOXKHON KapThl» MHHHCTEPCTBA
obpa3oBanus U Hayku Poccuiickoii @enepannu o MoBHIIEHUIO 3HAYEHUH
NoKa3aTesiel JOCTYITHOCTH AJIsi MHBAIMIOB OOBEKTOB U MPeOCTaBISIEMBIX Ha HUX
ycayr B cepe obpazosanusp» ot 02.12.2015 r. Ne 1399;

- HBIX HOpMaTUBHO-NIPABOBBIX U JIOKAIBHBIX aKTOB.
1.2. Hacrosimas TacTpyKIus pa3paboTaHa B HeNsX:

- HEIOIyCTUMOCTH JUCKPUMHHAUMU B TEXHUKYME I10 IPU3HAKY UHBATUAHOCTH, TO
eCTb JTI000e pasnuyue, HCKIIOUYEeHNEe WM OrpaHUYEHHUE 110 IPUYUHE
VHBAJIHIHOCTH, LEJIHIO 60 Pe3yIbTaTOM KOTOPBIX SB/SETCS YMAIEHHe WK
OTpHLIAHHE NIPU3HAHUS, peau3allii WIN OCYILECTBICHUS HapaBHE C JPYTUMHU BCeX
rapanTupoBaHHbIX B Poccuiickoit @denepannu npas U cBoOO YeI0BeKa U
rpém,uaHHHa B IIOJIUTHYECKOH, SKOHOMHUYECKOM, COLIMAIEHOM, KyJIbTYPHOM,
rpakIaHCKOH Wiy 1000 nHOM 00IacTH.

- peayin3alyy IpaB 00yYaIOLIMXCSI C OTPAaHUYEHHBIMI BO3MOXKHOCTSIMU 3Z0POBbSI
(manee - OB3) Ha nosyyeHue 00pa3oBaHus, ¥ COLUATBHOM aanTalii B yCIOBUIX
TEXHUKyMa.

1.3. Hacrosias MucTpyKuus o6s3aTebHa I HCIIONHEHHS BCEMH COTPYAHUKAMU
TEXHUKYMA .



1.4. B coorBeTcTBUM C HacTOsMIeH MHCTPpyKIpe# COTPYAHUKH POXOAST
HHCTPYKTaX U 00y4YeHHe [0 BOIPOCaM, CBSI3aHHBIM C 00eCIIeYeHUEM JOCTYITHOCTH
JUIs UHBATHIOB U UL ¢ OB3 00beKTOB U YCIIyT TEXHUKYMa, B TOM YHCJIE C
y4JacTheM IepcoHaa (¢ OKa3aHueM MOMOIIM Ha 00BEKTaxX B IIPEOAONIEHUH
OapbepoB ¥ COMPOBOXKIeHNM HHBaNIKAA vin rna ¢ OB3).

1.5. MHCTpYKTaXX IPOBOJUTCS OTBETCTBEHHBIM JIULIOM 32 pabOTy ¢ HHBAJIMIAMHU U
suamu ¢ OB3.

1.6. Jlist ydeta paGoTHI O HHCTPYKTaXXy U OOYUEHHIO COTPYJHHUKOB 10 paboTe ¢
munamu ¢ OB3 u nunBanuaamu Benercs « KypHan HHCTpyKTaxa Mo
COIMPOBOXXJIEHUIO HHBAJIMAOB U JIUI] C OTPaHUYE€HHBIMU BO3MOKHOCTSIMHU 3{0POBbS
(OB3)» (manee — xxypHan). ;

B xypHane BegeTcs 3amuch TeMbl HHCTpyKTaxa, natel, ®HO, 1osmKHOCTH
COTPYAHHKOB, MPOLIEAMNX UHCTPYKTAX, a Takxke OO, 10KHOCTD U MOANKCH
COTpY/JHHKA, IPOBOAMBIIETO €TO.

1.7. lormyck k paboTe BHOBB NIPHHATHIX PaOOTHUKOB TEXHUKYMa OCYILECTBISETCS
NIOCTIe IPOXOXKICHMS HHCTPYKTaXKa IO BOIPOCaM JAOCTYITHOCTH OOBEKTOB U yCIyT
TEXHUKYMa.

1.8. BceM coTpyaHUKaM TEXHUKYMa MPH OOLIEHUH C IeThbMU-UHBAJIUAAMH U
mvnamu ¢ OB3 cobmronaTh nmpaBuiia STHKETA.

1.9. [Ipu oO1meHuu ¢ TUUaMH, MCIIBITBIBAIOLIMMHU TPYXHOCTH NIPK [EPEBHKEHUH,
Clie/lyeT yBeJOMUTH O HAJINYUHU Ha 00beKTax TEXHUKyMa OIpPeNeIeHHOro
CTIELHATBHOTO obopynoBaHus it ”HBATHIOB | JUI ¢ OB3 B BO3MOXHOCTH
10Jib30BaThCsi M. COTPYJHUKH O0s3aHbI BCTPETHTH, BEXJIMBO OOBSICHUTS, TJIe
HAaXOJUTCS HYXKHBI 00BEKT MHBAH/Y, YOEAUTHCS B JOCTYITHOCTH NMPOXOa, Kyaa
ClIelyeT NepeABUraThCA. 3anpelaeTcs MPUKacaTbCs K MHBATMIHON KOJIACKE U
MEHATH €€ MECTOIOJI0XKeH e Oe3 cornacus uHBanuaa wiy jmna ¢ OB3. Ilpu
OTKPBITHHY TSDKEJIBIX ABEPeH, NPy NepeiBHKEHIH 110 apKeTy MM KOBpPaM C
JUIHHHBIM BOPCOM PEKOMEHYeTCs MIPEAI0KUTE TOMOIIb HHBATUY WM JIHUILY C
OB3, nons3yromeMycsi HTHBIUAHOM KOJISCKON WK KOCTBUIAIMU. COTPYIHUKH
JOJDKHBI IIOMHUTB, YTO MHBAJIUHBIE KOJISICKU OBICTPO HAOUPAIOT CKOPOCTh, U
HEOXXHIaHHBIE PE3KUe ITOBOPOTHI ¥ TOJYKHA MOTYT NPUBECTH K NIOTEPE PaBHOBECHS
Y OMPOKHUABIBAHUIO HHBATUIHON KOJISCKH.

1.10. Ycnslmas 3BOHOK BBI30Ba, BCTPETHTh HHBAIHMIA HA Kpeciie-Koysicke (Ml
UHBaIU/a Ipyroi KaTeropuy) epesi BXOJOM B 3[JaHUE U OKa3aTh eMy [TOMOIIb
IPH BXOJE (BBIXOZE), CONPOBOXKACHIU 0 MECTa.



1.11. OkazaTe NOMOILb HHBAJIUY NPHU BEIIIOJHEHUH JEHCTBUN
caMOo0OCITy>)KUBAaHHS C YIETOM BPEMEHHU €T0 HaXOXKAEHHUs B TEXHUKYMe (ITOMOYb
CHSTDb BEPXHIOIO OJIEXKY, ITOCETHTDH CaHy3el U T.1.).

1.12. ObecniednTh BOZMOXHOCTD OKa3aHMsA TOMOIIM WHBAUIY B 3aTPyAHEHHEBIX
CHUTYaIMsX BO BPEMS HaXOXIEHUs B TEXHUKYME.

1.13. Tlocnie npeocTaBiieHUs yCIyrd COIPOBOAUTE HHBAIAIA HA KPECTIE-KOIACKE
(v qpyroi KaTeropuu) K BEIXOLY U3 OMEIIEHUS.

1.14. Oxazatp rpu HEOOXOAUMOCTH IMOMOLIL HHBAIHTY NIPU IIOCAJKE B
COIIMTIbHOE TAKCH WM HHOE TPAHCIIOPTHOE CPEICTBO.

1.15. CobmogaTs npodeccoHaNbHYIO 3TUKY B3aMMOOTHOIIEHWH W HE IOy CKaTh
CUTYaLUH, IPENSTCTBYIOUIUX MOTYyIYESHUI0 HHBATUIOM YCIIYT.

1.16. OcymecTBIsTH pa3bsCHEHHS B IOCTYITHOM AJi1 MHBAIHAOB (popMe mopsaka
IIOCELEHUS Y YpEKICHHUS.

2.IlpaBuna 3THKETA IPU OOIIEHUH ¢ HHBATHIAMH

2.1. [IpaBusna 3THKETa IPU OOLIEHUH C UHBAJIMAAMH 7151 PaOOTHUKOB TEXHUKYMA
(nanee - IlpaBuna) npeacrasnsoT coGoi cBOA OOIMMX MPUHLKIIOB M NPaBHII,
HaIpaBIeHHbBIX Ha COOMIOICHIE MOPATEHO-3THIECKIX U HPaBCTBEHHBIX HOPM,
MOJIEJH MOBEACHUS paOOTHUKAMHU ITPH OOLIEHUH C UHBAJTUAAMH U JPYTHUMU
MaJOMOOMIbHBIMHU Tpaxkaanamu (manee - MI).

2.2. Llenbto HACTOSLIMX NPABHJI ABNAETCA YCTaHOBJEHHE d(QMEKTHBHOTO O0IIEHNS
c uHBaNMAaMHu U gpyrumu MI', a Takke okazaHue UM MPH 3TOM HE0OXO0AUMOM
IIOMOIIY B IIPEOJIOJICHUH 0aphepoB, MEIIAOIMX MOyYeHHUIO UMH YCIIyT HapaBHE C
IPYT¥MH JIULAMH.

2.3. Kaxppiii paboTHUK YupexIeHns JOJKEH IPUHAMATh Bce HeOOX0IuMBbIe
MepBI UIsl pa3BUTUS KOMMYHUKATUBHBIX KOMIIETEHIIHH, YMEHHH U HaBBIKOB,
HeoOX0UMBbIX Ui 3G (HEKTUBHOTO OOIIEHHUS IIPH OKA3aHUK ITOMOIIH HHBAIKUAAM K
Ipyrum MI'.

2.4. 3nanpe u cobnmoneHre paboTHUKaMHU NoJIoxkeHu# [lpaBui sBnseTcs ogHAM U3
KpUTEPUEB OLIEHKH KadyecTBa UX MPOPEeCCUOHAIBHOMN NESITENEHOCTH, a TAKXe
HEOOXOAMMBIM YCIIOBHEM JJIS CO3aHUs U MOAJCP KaHUs PerlyTall YUpexAeHNs,
(hOpMUPOBaHMS TONOXKUTENBHOM KyJIBTYPHI OOIICHHUS IPH OKa3aHUH TOMOIIH
uHBaIuAaM U 1pyruMm MI" B Texaukyme.

2.5. OcHOBHBIE KOMMYHUKaTHBHBIE HABBIKH NP OOIIEHHH ¢ HHBATHIAMHU:

'R
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- n3beraTh KOH(MIJIUKTHBIX CUTYalLlHi;
- BHUMATEJBHO CIIyIIaTh MHBAJIUAA U CIIBILIATE €T0;

- peryJIupoBaTh COOCTBEHHBIE SMOLMY, BOSHUKAIOLINE B IIpOLiecce
B3aUMOJENCTBHSA;

- obecreuuBaTh BBICOKYIO KYJIBTYPY H 3TUKY BBaI/IMOOTHOIHeHI/Iﬁ;
- MABHUIJIM30BaHO IIPOTUBOCTOATh MaHHUITYJIMPOBAHHUIO,

- COMHEBasICh, PACCYHTHIBATh Ha CBOM 3/IpaBbIi CMBICI ¥ CIIOCOOHOCTB K
COYYBCTBHUIO; '

H

- OTHOCUTECS K IPYTOMY YeJIOBeKy, Kak K cebe caMoMy, TOYHO TakK )K€ ero
yBaXarTh.

2.6. O0uue mpaBuia 3TUKETA P OOIIEHUN C HHBATUIAMU

2.6.1. O6paieHue K 4eIOBEKY: KOTJa BBl pa3roBapuBaeTe ¢ HHBAIUAOM,
oOpamiaiiTech HENOCPEACTBEHHO K HEMY, a He K COIPOBOXKAIOIIEMY WIH
CYpZONEpPEeBOAYUKY, KOTOPBIE IPUCYTCTBYIOT IIPH pa3roBOpe.

2.6.2. TIloxxatue pyku: KOrja Bac 3HaKOMAT C HHBAJIUJIOM, BIIOJIHE €CTECTBEHHO
[I0XKaTh €My PYKY: JaXe Te, KOMy TPYAHO ABUTraTh PYKOH UJIU KTO MOJIB3yeTCs
TIPOTE30M, BIIOJIHE MOT'YT TIOXKATh PYKY — MpaByIO WU JICBYIO, YTO BIIONHE

JOIYyCTUMO.

!

2.6.3. HassIBaiiTe ceGs M APYIHX: KOT/ia BBl BCTPEUYAETECh C YENIOBEKOM, KOTODKIi
IUIOXO MIJIA COBCEM He BHIUT, 00s3aTeIbHO Ha3bIBaiiTe cebsl U TeX JItojieil, KOTopble
npunuiy ¢ Bamu. Eciu y Bac obmmas Gecena B rpynne, He 3a0bIBaiiTe HOSCHUTb, K
KOMY B JaHHBI MOMEHT BbI OOpalljaeTech, ¥ Ha3BaTh ceOsl.

2.6.4. Ilpeano)xeHre MOMOILM: €CITH BBI IIpejiaracTe MOMOIIb, XKAUTE, ITOKa €€
IPUMYT, a 3aTeM CIpallnBaiiTe, YTO U KaK JeNIAaTh.

2.6.5. AneKBaTHOCTh U BEXJIUBOCTh: 00palaliTeCh C B3pOCIBIMU-HHBAIAIAMHI KaK
¢ B3pocnbIMA. ObpamaiTech K HUM 110 UIMEHH U Ha ThI, TOJIBKO €CJIA BBl XOPOIIIO
3HAKOMBI.

2.6.6. He onmpaiitech Ha Kpecno-KOJISCKY: ONMHPATHCS WM BUCHYTh Ha
VHBAJIMIHOM KOJISICKE - TO )K€ camMoe, YTO ¥ ONUPaThCs Wi BUCHYTh Ha ee
obmagarese, ¥ 5TO TOXe pa3IpaXkaer.



2.6.7. aBanuaHas KOJsACKA - 3TO YaCTh HENPUKACAeMOro MpOCTPAHCTBA
4eJIoBeKa, KOTOPBIH ee UCIIOoNb3YyeT.

2.6.8. BHMMaTENBHOCTD U TEPIIENUBOCTD: KOT/a Bbl PA3rOBApPUBAETE C YEJIOBEKOM,
HCTIBITHIBAOIIMM TPYIHOCTU B OGINEHHH, CIIYIIANTE €ro BHUMATeNbHO. byapTe
TepIIeNMBHI, XK/NTe, KOTa YeloBeK caM 3aKoH4uT ¢pasy. He nonpasisiite ero u
He JoroBapuBaiiTe 3a Hero. Hukora He IpUTBOPAUTECH, YTO BbI IOHUMAETE, ECIIH
Ha caMOM Jiesie 3T0 He Tak. [loBropuTe, 4T0 BbI MOHSIIN, 3TO IIOMOXKET YEJTOBEKY
OTBETHUTH BaM, a BaM — IIOHATH €TO.

2.6.9. Pacnionoxenue s Oecesl: KOT/ia BBl TOBOPUTE C YETIOBEKOM,
IIOJIB3YIOLIMMCS] MHBIMAHOM KOJISICKON MM KOCTBUISIMU, PACIIONIOXUTECH TaK,
YTOOBI Ballli U €0 ri1a3a ObUTH HA OJHOM YPOBHE, TOTAAa BaM OyIeT jerdye
pasroBapuBath. PasroBapuBas ¢ TeMH, KTO MOXET YMTATh IO rybam,
PacIoJIOKUTECh TaK, 4YToOBI Ha Bac mangan cet, u Bac O6b110 X0po1110 BIHAHO,
nocrapaiirecs, uTo0b BaM HUdero (exa, pyku) He Memasio.

2.6.10. IlpuBreueHue BHUMaHMs yeloBeKa: YTOOBI IPUBJIEYh BHUMAHUE YEJIOBEKa,
KOTOPBIH IIJIOXO CIIBIIIUT, TOMAIINTe eMy pyKOH WM NOXJIoNaiTe no Iiedy.
CMmoTpuTe eMy NMpsSIMO B I71a3a ¥ TOBOPHTE YETKO, HO UMelTe B BUJLY, UTO HE BCE
JIFO/IU, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT YUTATh 110 T'yOaM.

2.6.11. He cmymaiitecs, eciu ciy4yailHO AOITYyCTHIIN OIUIOIIHOCTb, CKa3aB
«Ypupumcsy uinu «Bsl craplmanu o6 3ToM...7» TOMy, KTO HE MOXET BUAETh WX
CJIBIILIATb.

2.7. IlpaBuia 3THKeTa NP OOLIEHHUH C JIMIIAMHU C Pa3HBIMH PacCTPOHCTBAMHU
byHKIWA opraHu3mMa:

2.7.1. IlpaBuna 3TUKeTa MPH OOIIEHUH C HHBATHAAMH, HCIBITHIBAIOIIUMHI
TPYAHOCTH IPH NE€PEABHKEHHUH:

- HOMHI/ITG, YTO MHBAJINHAA KOJIICKA — HEIIPUKOCHOBEHHOEC IIPOCTPAHCTBO
yesnoBeka. He obGokayuBaiiTech Ha HEEC, HEC TOHKaﬁTe, HC KIIaAUTE HAa HEC HOT'U 0e3
pa3peiicHus. Hauate xaTuth KOJIACKY 0e3 cormacus HHBaJIiga — TO XK€ CaMoO¢€,
YTO CXBAaTUTh U NMOHECTH YCIJIIOBEKa 0e3 ero Pa3pCIlICHuUs.

- Beerna cripammBaiite, Hy)KHa JId TIOMOLb, IPEX e YeM oKa3ath ee. [Ipennaraiite
IIOMOILIb, €CJIM HY’KHO OTKPBITh TSDKENYIO ABEPh WM MIPOATH MO KOBPY C [UIMHHBIM
BOPCOM.

- Eciu Balue npeanoxeHue o oMoy NpUHATO, CIIPOCUTE, YTO HYXKHO AeNaTh, |
YETKO CIIeyHTe HHCTPYKIUSIM.

'
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- Ecniu BaM pa3peluniy nepeaBurarh KoJACKy, CHadana KaTUTe ee MEIJIEHHO.
Komscka 66IcTpo HabHpaeT CKOPOCTh, U HEOXKUAAHHBIN TOTYOK MOXKET IIPUBECTH K
MoTepe paBHOBECHS.

- Beera mu4HO yOexgaiTech B JOCTYIIHOCTH MECT, IJie 3aIUIaHUPOBaHbl
MepOpUsATHs. 3apaHee MOMHTEPeCyHTeCh, KAKUE MOTYT BOSHUKHYTH IPOOIEeMBI
WA Oaphephl M KaK UX MOXHO YCTPAHUTD.

- Eciii BO3MOXHO, pacookKHUTECh TaK, YT00BI BalllH JUIA OBLIH HA OJHOM
ypoBHe. M36eraiiTe moyoXeHHs, IPU KOTOPOM BallleMy COOECeTHUKY HY>KHO
3alPOKH/BIBATH OJIOBY.

- Ecnu cyImecTBYIOT apXUTEKTYpHBIE Oapbephl, MpeynpeauTe O HUX, 4TOOBI
YEJIOBEK MMeJI BO3MOXKHOCTh PMHUMATh PELICHHUS 3apaHee.

- [TomuwmTe, 4TO, KaK MPaBUIIO, Y JIIOAEH, IMEIOMIUX TPYAHOCTH IPU
NepeBIHKEHNUH, HET MpoOIeM CO 3peHUeM, CIIyXOM U TOHUMAaHHUEM.

- He mymaiite, 4T0 HEOOXOAUMOCTD MOJIB30BATHCS HHBAIUHON KOJISICKOH — 3TO
Tpareaus. 1o crnocob cBOOOIHOrO (eciiy HET apXUTEKTYPHBIX 6aphepoB)
nepeiBIXeHHs. ECTh JIFOAH, MONb3YIOLINeCsS HHBATUIHON KOJIICKOM, KOTOpbIE He
yTPaTWIA CHOCOOHOCTU XOAUTh ¥ MOTYT IEePEIBUTATHCS C TOMOIIBIO KOCTBLIEH,
TPOCTH H T.I. KONCKM OHU MCTIOJB3YIOT JJIsl TOTO, YTOObI S5KOHOMHTD CHJIBI U
ObicTpee MepeIBUIraThes.

2.7.2. IlpaBuna 3THKeTa NpH OOIEHUH C UHBATMIAMY, UMEIOLNMY HapyIIECHWS
3pEHUS WU HE3PSUYUMU: '

- [Ipennaras cBorO MOMOILb, HAMTPABIANUTE YEIOBEKA, HE CTUCKUBANTE €ro PyKy,
UINTE TaK, KaKk Bbl 0OBIYHO X0oauTe. He Hy)XHO XBaTaTh CJIETNOro 4eloBeKa U
TaIllUTh €ro 3a COOOM.

- OnumuTe KpaTKo, rZie BBl HaxoauTech. [lpeaynpexnaite o mpensTCTBHUIX:
CTYIEHSIX, JyXaX, siMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

- Mcnione3yiite, eciu 3T0 yMECTHO, hpa3bl, XapaKTepu3yIomiye 3ByK, 3amax,
paccrosiHue. [lenurech yBUACHHBIM. :

!

- OOpamaiitecs ¢ coOOaKaMU-TIOBOABIPSME HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMHU
KMBOTHBIMH. He KoMaHyliTe, He TporaiiTe U He Urpaiite ¢ co6akoi -IIOBOJBIPEM.
- Ecnu BBI cobrpaeTech YATaTh He3pIIeMYy YelIOBEKY, CHadaja mpeaynpeauTe 00
sToM. I '0BOpuTE HOpMaIBHEIM rojocoM. He mpormyckaiite uHGOpMaIHio, eCliu Bac
00 3TOM He MOMpPOCHT.
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- Ecni 3T0 Ba)KHOE ITHCHMO HJTH JOKYMEHT, He HY>KHO JUist yOeIUTeIpHOCTH [aBaTh
ero nmotporarts. [Tpu 5ToM He 3aMeHsiiTe yTeHue nepeckasoM. Korna Hespsuni
YelI0BEK JOJDKEH IOAIMCATE JOKYMEHT, POYHATANTE €ro 00S3aTENBHO.
WHBanvinHocTh HE 0OCBOOOXKIAaeT CJIETIOro Y€JIOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM TOKYMEHTOM.

- Bcerna oGpamaﬁTeCL HETIOCPEACTBCHHO K Y€JIOBEKY, aXXe €CJIM OH Bac HE
BHUIHUT, 4 HE K €0 3pA4EMY KOMITAaHbOHY.

- Bcerna Ha3bIBaliTe ce0S M MpeACTaBIgHTe IPYTHX COOSCETHUKOB, a TAKXKE
OCTAJILHBIX MPUCYTCTRBYIOWIUX. ECau BBl XOTUTE OXKATH PYKY, CKaXHUTE 00 3TOM.

- Korza BEI mpejtaraete He3psueMy 4elIOBEKYy CeCTh, HE YCaXKMBalTe ero, a
HalpaBbTe PYKY HA CIIUHKY CTYJa WIN MOTOKOTHHUK. He BoguTe MO MOBEPXHOCTH
€ro pyKy, a 1aliTe eMy BO3MOXHOCTb CBOOOZHO NOTporaTh npeaMeT. Ecin Bac
MOMIPOCIJIY IIOMOYB B3STh KAKOM-TO MPeMET, He CIeyeT TSAHYTh KACTH CIeNnoro K
npeaMeTy U OpaTh ero pyKo# 3TOT IpeaMeT.

- Korja Bl o6miaeTech ¢ rpymninoi He3psiuux Jitojiel, He 3a0biBaliTe KaXplii pa3
Ha3bIBaTh TOTO, K KOMY BbI 00palaeTecs.

- He 3acraBnsiite Bamiero codbecejHUKa BEIATh B IyCTOTY: €CIIA BbI
nepeMelaeTech, npeaynpeaute ero. BnonHe HopManbHO yHIOTPEOIATE CIIOBO
«CMOTpETH». I He3ps4ero yejoBeKa 3TO 03HaYaeT «BUACTh pyKaMu», OCSI3aTh.

- M36eraiite pacmiibIBYaThIX ONpe/eIeHUi U HHCTPYKIH, KOTOpbIe 0OBIYHO
COIIPOBOXKAAIOTCS XKECTaMHU, BblpakeHul Bpoae «(CTtakaH HaxoqUTCs Tie-TO TaM Ha
ctone». Crapaiitecs ObITh TOUHBIMU: «CTakaH nocepeAuHe CTONAy.

- Ecv BBI 3aMeTHIIH, YTO He3psA4YHi YesoBeK cOMIICA ¢ MapuIpyTa, He YIpaBisiTe
€ro JBMKEHHEM Ha PACCTOSHUY, TOJOMINTE 1 TIOMOTUTE BHIOPATHCS HAa HYKHBbIH
HYTb.

- Ipu ciycke i nojbeMe IO CTylieHbKaM BEAUTe He3PSYETo MePIeHANKYISPHO
x HuM. [lepenBurasce, He feaiTe pEIBKOB, PE3KUX IBHKEHHUMH. [1pu
COTIPOBOXICHHUH HE3PSAYETO YeIoBeKa He 3aKilafiblBaliTe pyku Ha3ad — 3TO
HEeyJIo6HO.

2.7.3. IlpaBuia sTHKeTa IpH OOILICHUH C HHBATHAAMU, HMEIOIIMMH HapyIIeHUE
crryxa:

- Pa3r OBapuBas C 4€JIOBEKOM, ¥ KOTOpOro TIOXOH CIIYX, CMOTPHTE MMPAMO Ha HETO.
He 3aremusiite cBoe JIMIIO 1 HE 3aF0an(HBaﬁTe €Io pyKaMu, BOJIOCaMH HIIHU



KaKUMH-TO MIPpEIMETaMHU. Bam CO6CC€I{HHK JOJDKEH UMETHh BO3MOXKHOCTD CIICINTE
34 BBIpAXXCHHUCM Ballcro JIMa.

- CyIlIeCTByeT HECKOJIbKO THIIOB 1 CTENEHEH TIIYXOTBI. COOTBCTCTBGHHO,
CYHIECTBYCT MHOT'O CIroco0oB O6H.I€HI/ISI C MIOABMH, KOTOPBIC IIJIOXO CJIBILIAT. Ecin
BbI HC 3HACTC, Kakou IpeanoyecTh, CIIPOCUTE Y HUX.

- Hexoropsie 1107111 MOTYT CHBIIATH, HO BOCIIPUHUMAIOT OTACIBHBIE 3BYKH
HEIIPaBUIILHO. B 3TOM cityuae roBopute 6ollee IPOMKO M YETKO, Toa0Hpast
HOJXOMAUINI YpOBeHb. B npyrom cityyae moHagoOUTCs TUIIb CHU3UTH BBICOTY
ronoca, Tak Kak 4eJIOBeK yTpaTHJI CIIOCOOHOCTh BOCTIPUHUMATH BEICOKHME YaCTOTHI.
- UroObl nnpuBieyb BHUMaHNE 4eJl0BeKa, KOTOPBIN IJIOXO CIIBILINT, HA30BUTE €10
110 UMeHH. Eciy oTBeTa HEeT, MOXKHO CJIerKa TPOHYTh YEJ0BEKa WM Ke IIOMaxaTh
PYKOii.

- 'oBopuTe sicHO U poBHO. He Hy>XHO M3/IMILIHE TOAYEepKUBATh 4TO-T0. KpHuars,
OCOOCHHO B YXO0, TOXKE HE HAJO.

- Ecnu Bac mpocsT MOBTOPUTE UTO-TO, NONpolyiiTe nepedpazupoBars cBoe
npeuioxenye. Yicnonp3yiTe jKecTsl.

- Y6ennrecs, yTo Bac noHM. He cTecHSHTECh CIIPOCHTS, TIOHSIT JIN Bac
cobeceqHUK. '

- Ecnu BB coobmiaete HHPOpMaLUIO, KOTopasi BKIIOYAET B ce0s1 HOMeD,
TEXHUYECKUI UM APYro¥ CIIOXKHBIN TePMUH, aZpec, HAIHMIIATE e, COOOIIUTE O
¢daxcy WM 3NMEKTPOHHON NOYTE WK JTIFOOBIM APYTHUM CIOCOOOM, HO Tak, YTOObI
oHa OBlJIa TOYHO IIOHSATA.

- Ecnu cymiecTBYIOT TpyAHOCTH NPH YCTHOM OOIIEHUH, CIIPOCUTE, He OyIeT JIU
HpOILie TTePeNnUChIBaThCA.

- He 3a6r1BaiiTe 0 cpene, koTopas Bac okpykaeT. B GONbIIAX WIIM MHOTOJFOAHBIX
NIOMEIIEHUAX TPYIHO O0IIAThCA C JIFOABMH, KOTOPBIE TUTOXO CIBIIAT. Spkoe
COJHIIE MITK TeHb TOXe MOTYT ObITh Gapbepamu.

' .

- O4eHp 4acTo IIIyXue JIIOU HCIIONL3YIOT S3bIK XKecToB. Eciu Bbl o61aeTech
Yyepe3 EpeBOAYHKa, He 3a0yapTe, 9To 00paaThesi Ha0 HEMOCPeICTBEHHO K
cobeceTHHKY, a He K [IepeBOIIHKY.

- He Bce Jitozu, KOTOpBIE IJIOXO CIBILIAT, MOTYT YHTATH 110 rybaM. Bam srydiue
BCEro CIpOCUTh 00 3TOM IpH nepBoit Betpede. Ecnu Bam cobeceqHrk obnafaeTt
STUM HaBBIKOM, HY>KHO CODTIOaTh HECKOJIBKO BaXKHBIX MpaBmil. [loMHHTE, UTO
TOJIBKO TPHU U3 JAECATH CJIOB XOPOLIO IPOYUTHIBAIOTCS.



- HyHo cMOTpeTh B JIUL0 cobecelHUKY U TOBOPHUTH ICHO U MEJIEHHO,
HCTIOJIb30BaTh MPOCTHIE (pa3bl ¥ N30eraTh HECYIECTBEHHBIX CIIOB.

= H}’)KHO HCITOJIb30BAaTh BBIPAXKCHHE JIMIA, )KE€CThI, TCJIOABUXECHUA, €CIIU XOTUTE
IMOOAYCPKHYTH WX NPOACHUTE CMBICJI CKa3aHHOIO.

2.7.4. TlpaBuma STHKeTa NMPH OOLIEHUN C UHBAIUJAMH, UMEIOIMMH 3a1€EPXKKY B
pa3sBUTHH U TIPOOIIEMBbl OOIIEHSI, yMCTBEHHBIE HAPYILICHHUS:

- Mcnionp3yiiTe NOCTYIHBIH SI3bIK, BBIpaXKaUTeCh TOYHO U 10 AEIy.

- M30eraiite ClIOBECHBIX IITAMIIOB ¥ OOpa3HBIX BBIPAXKEHUM, €CIIHA TOJIBKO BbI HE
yBEpEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

- MicxonuTe 13 TOro, 4TO B3pOCIIBIA YEJIOBEK C 3a1€P)KKOM B pa3BUTHH UMEET
TaKOH e OIIBIT, KaK U JIF000# qpyroil B3pocislii yenosek. Eciu Heo6xoaumo,
UCTIONB3YHTe WILTIOCTpAaUyy uiu Gororpadun. byasre roToBsl IOBTOPUTH
HecKoJbKo pa3. He chaBaiiTecs, eciu Bac ¢ IepBOro pas3a He MOHSIH.

- O6pataiiTech ¢ 4eJIOBEKOM C MpobeMaMy pPa3BUTHS TOYHO TaK ke, KakK BbI ObI
oOpatanucs ¢ J1o0bM ApyruM. B Gecene oOcyxaiite Te e TeMbl, KaKue BB
o0cyxaaete ¢ ApyruMH JoasMu. Harprumep, miiaHbl Ha BEIXOJHBIE, OTITYCK,
IIOT0J1a, TIOCJIETHHE COOBITHS.

- ObpaiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

= HOMHI/ITG, YTO JIFOOU C 3azxep>1<1<oi’1 B pasBUTHH )IQCCHOCO6HBI " MOT'YyT
noANnMrChIBaTh JOKYMEHTBI, KOHTPAKThI, 'OJIOCOBATh, AaBaTh COITIaCHUE Ha
MEAULMHCKYIO ITIOMOLIb U T.A.

2.7.5. TlpaBuyia STHKeTa TPH OOIIEHUH C HHBAIUIAMHU, IMEIOLMMHU IICHXUYECKHUE
HapyIICHUS:

- [Icuxuyeckre HapyLIEHUSI — HE TO e caMoe, YTO MPoOJIeMbI B pa3BUTHHU.
Jlronu ¢ ncuxu4ecKuMu npobiieMaMy MOTYT HCTIBITBIBATh SMOLIMOHAJIEHBIE
PaccTPOICTBA WK 3aMeNIaTeNIbCTBO, OCIOXKHSIOMINE MX )XU3HB. Y HHUX CBOI
0COOBII ¥ U3MEHYMBBIH B3I HA MHP.

- He Haao AyMathb, YTO JIIOAU C IICUXUYCCKMMHU HAPYIICHUAMH 00s13aTeNsHO
HYXXIAarOTCA B JOTIOJTHUTEIbHOM ITOMOIIY U CIelHaJIbHOM O6paH_[eHI/II/I.

- O6parmaiiTech ¢ JIOABME C ICUXHYECKAMH HapyILIEHUsIMU Kak C JugHocTsMU. He
HY>KHO JI€JIaThb IMIPEKICBPEMECHHBIX BBIBOI[OE Ha OCHOBAaHHWH OIIbITa OGIIICHI/ISI C

" % L ~
APYIruMH JIIOAbMH C TaKOH XK€ (pOpMOH HHBAJIMAHOCTH.



- He cnemyeT nymarth, 4TO JIFOIH C ICHXHYECKAMH HapyLIIeHUSIMA OoJiee Ipyrux
CKJIOHHBI K HacuIuio. D10 Mud. Eciii BBl ApyKeT00HBI, OHH OyAyT 4yBCTBOBAaTh
ceOsi CIIOKOMHO.

= HeBepHo, YTO JIOJH C ICUXHYCCKUMH HAPYIICHHUAMU UMCIOT I'IpO6JICMBI B
IIOHMMAaHHUH HUJIH HUXKE 110 YPOBHIO HHTEJJIEKTA, YEM OOJIBIITHHCTBO b 1201 (3378

- Ecnu YCJIO0BCK, WMEIOIIUN ICUXUYECKUE Hépymeﬁm, PacCTpPOCH, CIIPOCUTE €TI0
CHOKOfIHO, LI’IV“O BbI MOXETEC CACJIaTh, YTOOBI IOMOYb cMYy.

- He TOBOPHUTE PE3KO C YEJIOBECKOM, HMCIOIIUM NICUXUYECKUE HAPYLICHUsI, 1aXKE
€CJIN Y BaC €CTh AJIA 3TOr0 OCHOBAHUA.

2.7.6. IlpaBuia 3THKETa IPH OOIIEHUH C UHBAJIAIOM, UCIIBITHIBAIOIIUM
3aTpyIHEHUS B pEUH:

- He urnopupyiite nrozieil, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY YTO IIOHATH UX B
BalllUX UHTEpECaX.

- He nepeGuBaiite 1 He MoOmpaBsiiiTe YeNOBEKa, KOTOPBIA UCIIBITHIBAET TPYAHOCTH
B peu. HaunHaiiTe roBOPUTH TONBKO TOT/AA; KOTIa yOeUTECh, YTO OH YXKe
3aKOHYHJI CBOIO MBICTIb.. |

- He neiTaiitech yckopuTh pasroBop. ByzpTe roTOBBI K TOMY, YTO pa3roBOp C
4eJIOBEKOM C 3aTpyIHEHHOU pedbio 3aiiMeT y Bac Ooubie BpeMeHH. Eciiy Bel
CHeIUTe, Ty4llle, U3BUHUBIINCH, JOTOBOPUTHCS 00 OOIEHNY B APyroe BpeMs. -
CMmoTpuTe B nU1I0 cOOECeIHUKY, MTOAAEePKUBaTe BU3yalbHbIH KOHTAKT. OTaaiTe
aTO# Oecenie Bce Ballle BHUMAaHUE.

- He ,HYMaﬁTe, 4TO 3aTPpyAHEHUA B p€UYN — IIOKA3aTCJIb HU3KOI'0 YPOBHA
HUHTCJIJICKTAa Y€JIOBCKA.

- CrapaiiTech 3a1aBaTh BOIIPOCHL, KOTOpPhIE TPEOYIOT KOPOTKUX OTBETOB UIIH
KUBKA.

- He npuTBOpsiiTECH, €CIIU BBl HE OHAIH, YTO BaM ckasanu. He crecHsiiTech
niepecipocuTh. Eciii BaM CHOBa He yIaJlOCh TTOHATH, MIOTIPOCUTE TIPOM3HECTH
CIIOBO B OoJlee MEIJICHHOM TeMIIE, BO3MOXKHO, 110 OYKBaM.

- He 3a0pb1BaiiTe, 4TO YeslOBEKy ¢ HAPYLICHHOHW PEUYbIO TOXKE HYKHO BBICKa3aThCS.
He nepebuBaiite ero u He nojasisiiite. He ToponuTte ropopsiiiero.

- Ecnu Y BaC BO3BHHUKAIOT HpO6J’IGMBI B 06U_ICHI/II/I, CIIPOCHUTE, HE XOUYCT JIK Balll
CO6€CC}IHI/IK HCITI0JIB30BAaTh APYT oi1 crroco0 - HallticaTth, Harie4arTrarhb.
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